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Welcome to AgentView
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www.AgentViewCigna.com

 Create your own personal account

 View your New and Active customer information

 Track Production and Commissions

 Stay up to date on Product Availability 

 Access Marketing Materials, Printable Applications, Brochures

 Order supplies easily through our new cart system

 Access Training Materials and Register for Webinars

 Access your Submitted applications

 Stay on top of Sales Incentives

 Access to ExpressApp – online quoting and submissions 



Login page/Landing page
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Create an account

4Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2022 Cigna

1



Create an account
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AgentView homepage
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Agency Management
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My Customers: Recent Business
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My Customers: Search Results
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My Customers: Active Clients
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My Customers: Active Clients
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Agency Management: Production Reports
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Production Reports: Agent Daily Activity

13Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2022 Cigna

1

2

3



14

Production Reports: Agent Daily Activity
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Agency Management: Agent Inquiry
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Agency Management: Agent Inquiry
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Agency Management: Agent Inquiry
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Agency Management: Commissions
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Commissions
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Commissions: Statement Search
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Commissions: Statement Search
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Agency Management: Sales Reports
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Commissions Reports: Individual Agent
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Commissions Report: With Downline Agents
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Commissions Report: Earnings summary

25Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2022 Cigna

1

2



RESOURCE CENTER
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Resource center
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BUSINESS BUILDING
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Agent Merchandise
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Creating Ads
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EXPRESS WAY
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Express Way
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FORMS & MATERIALS
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Forms & Materials
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Ordering materials
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SERVICING FORMS
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Servicing Forms
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BENEFITS & INCENTIVES
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Incentives
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Benefits
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TRAINING
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Training
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The Basics
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Customer Materials
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NOTICES
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Notifications
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EXPRESS APP 2.0
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Access via AgentView

48Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2022 Cigna

1



49

Contact list

Contact Phone Fax Email

Agent Resource Center 877.454.0923 CSBNewBusiness@Cigna.com

Phone Verification (PV) hotline 866.825.4822 CSBNewBusiness@Cigna.com

All claims 866.459.1755 512.531.1480

New business 877.454.0923 888.695.2591 CSBNewBusiness@Cigna.com

Underwriting 877.454.0923 CSBNewBusiness@Cigna.com

Commissions 877.454.0923 512.531.1469 CSBCommissions@Cigna.com

Agent Contracting 877.454.0923 888.832.4154 CSBLicensing@Cigna.com

Website login assistance 877.454.0923 CSBNewBusiness@Cigna.com

Product availability 877.454.0923 CSBAgentMarketing@Cigna.com

Customer services 877.454.0923 888.670.0146 CSBSupport@Cigna.com

FaxApp submission 877.704.8186

Premium accounting 888.670.0146

Supplies Refer to AgentView for ordering.

Addresses

Mailed Applications

Cigna Supplemental Benefits

PO Box 5725

Scranton, PA  18505-5725

Overnight and Express Mail

Cigna Supplemental Benefits

11200 Lakeline Blvd., Suite 

100

Austin, TX 78717

Customer Services

PO Box 5700

Scranton, PA  18505-5700

CSB
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All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including American Retirement Life 

Insurance Company, Cigna Health and Life Insurance Company and Loyal American Life Insurance Company. The Cigna name, logo, and other Cigna marks 

are owned by Cigna Intellectual Property, Inc.
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