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Let’s take a look at how an agency can search for a broker and view its broker credentials.

Agencies - View Downline Brokers: Broker Search

1. Log in to HealthSpringForBrokers (HFB) and click 

My Downline Brokers from the left panel to display 

additional options.

2. Click Broker Credentials to search for brokers.

3. Click SEARCH to display the list of brokers in your 

downline.
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Agencies - View Downline Brokers: Broker Credentials

4. Click View Details next to a broker’s name to see 

more information about their profile

5. Navigate through the various tabs to view broker 

details, such as status, licenses, training info, 

contact info, and appointment info.
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Let’s take a look at how an agency can view broker hierarchies.

Agencies - View Downline Brokers: Broker Hierarchies

1. Log in to HFB, select Contracting, and click My 

Downline Brokers from the left panel. The sub-

section will expand.

2. Click Broker Hierarchies to navigate to the 

Broker Hierarchies screen. 

3. Click SEARCH to view the broker hierarchies.
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Agencies - View Downline Brokers: Broker Hierarchies

4. A list of brokers will open with the relevant hierarchy details. 

Fields in the Broker Hierarchy search page:
• Rep Name: Broker/Agency’s name 
• NPN: National Producer Number 
• Writing ID: If broker sells for HSB, it’s their HSB writing ID that associates the broker to proper charter
• Company: A numeric identifier used by HSB to refer to umbrella companies or "charters" containing product 

offerings for brokers to sell.
• Market Code: A numeric identifier internal to HCSC that separates brokers into groups or "distributions" 

based on their pay structure.
• Start Date: The date when a broker/agency is assigned to a hierarchy
• End Date: The date when a broker/agency is leaves a hierarchy
• Sales Level: Broker/Agency’s sales level in the system
• Next Upline: The agency broker reports to
• Assigned Comp Name: Is where commissions are assigned
• Sub Type: Denotes how brokers are paid 
• Rep Type: Explains the type of broker they are (external, telesales, internal, etc.)



Let’s look at how a broker can view their demographic information.

Broker View – Demographic Information

1. Log in to HFB, select Contracting, and click My 

Account from the left panel to expand the sub-

section.

2. Click Account Info to view the existing personal 

and address information associated with the 

account.
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Let’s look at how a broker can view their credentials.

Broker View – Broker Credentials

1. Log in to HFB, select Contracting, and click My Account 

from the left panel to expand the sub-section.

2. Click My Status & Credentials and navigate through the 

various tabs to view broker details, such as status, licenses, 

training info, contact info, and appointment info.
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Let’s take a look at how to search for a broker in your hierarchy

Broker View – My Downline Brokers - Search

1. Log in to HFB and click My Downline Brokers from the left panel to display 

additional options.

2. Click Broker Credentials to search for brokers.

3. Click SEARCH to display the list of brokers in your downline.
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Brokers can only see their direct up-line & downline

Broker View – My Account – My HSB Hierarchy Info
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1. Log in to HFB and click My Account from the left panel to display additional options.

2. Click My HSB Hierarchy Info view broker hierarchy info.
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